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Jackson Water Precinct@&filtration plart islocatedon
the banksof the Ellis River, in Jackon, NH. It was
dedicaedon Septerrber 28 2003 The smdl building
in theforegroundstheformerentranceto the old
pump house which was replaced by anewstate-of-
the artfacility, seerin thebackgrond. The new
fadlity isashining exampe of a partnerip anong
the public, Jacken WaterPrecinct Comnissia, US
EPA, NHDES,USDA Rural Devdopmant,
WrightPierceand RCARlutions, Inc.



FOREWORD

Thereis anewlyrecogiized needfor bringinginfor-
mation to citizens who siton thegoveriing boards of
NewH a mp s lrinkingwaer systens.Moreand
more complexityhas beenintroducedinto the rules
and regillationsthat have beenpromulgatedto imple-
mentthe Sde Drinking Water Act (SDWA)
Amendments of 1996.

Theapproachto ensurethatthe SDWA reguirements
are mehasbeento train alicenseavorkforce of ca-
tified operators. Thisisintended to provide a
minimum competency level to protect the public
hedth. A systemof continuing educaton is inplace,
sothat cetifiedoperators aretrainedon anon- going
basis, and kept abreast of current issues in the
industry.

Becaisemost govening boards se madeup of citi-
zenvolunteersandbecausthe functionsof opera
tors and g@veming boards aredifferent, this Hand-
book wes preparedto addressseveralaress of unique
interesto goverringboards. Athoughthe informa
tion isavalade, itsometmesinvolvesa casiderable
effort to gatheiit. Wethought it worthwhileto com-
pile someof theinformationin oneplacein order to
asist governing boards to fulfill their sewvicein the
publicinterest.
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While primariy writtenfor goverring boads, much
of theinformation containedin this Handbook will be
usefulto owners ad manaersof water systens not
governed by boards.

We hope hatyou find it usefuland thattheinforma
tion heren helps youto keepyourweater system
functioning for future generations.
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Chapter 1
INTROD UCTION

Pubic dinkingwde sgengdayan impdantrolan
proeetngthepultic lath. Heein theUnitedXates weanjoy
onefthebestdrinkingwete supfiesn thewald. Whie
drinkingwete thatmetsdateandedel dandardssseto
drink, theatg¢o oudinkingwete are ineasng Disase
oubreks, \aerresidionslue to drouglteseda
comginguessecrity conog andagnginfrasructurbave
showthatwecan norigertakeourdrinkingvatefor
gantl. Managsandopetrs of plibwete sgangday
keyroles proteng thpulicfranthemeny riskassodied
withdrirking wate

The purposeof the Handbook for OwnSméfWate
Sygensin New Hampshisrt bring together
manageriband financid information rdevant to the
ownersof public watersystemsOur intention isto
helpyou distinguish the role of aboard from that
of a certified operatar. If you areboth anoperdor
and aboard menber,thisinformaion can helpyou
seethe difference the two roles. Two keypoints
madewithin this handbook are thatweater suply
managemensystemsvhich dlow for either the
failure to oversee and plan for the future, or the
micromanagementof your water system,
egecidly by asingle boad member acting on
his-or-her own, aresure ways to create problems.
The idealmanageent of a systemstrikesa baance
betweenthesawo extremesAsin any
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