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PUBLIC WATER SYSTEM 

OWNER UPDATE FORM
Drinking Water and Groundwater Bureau
RSA/Rule: Env-Dw 503; RSA 485.1-a XII; RSA 485:1-a, XIII
OWNER INFORMATION
An owner is the individual or entity, as defined by RSA 485:1-a, XIII that is legally and financially responsible for the Public Water System (PWS). The owner is the deed holder and taxpayer of the land where the PWS is located, unless there is a recorded easement in place.

If you are a property management company, lessee, certified operator, etc., and/or have been hired by the owner, you cannot list yourself as the owner. The owner of the water system is ultimately responsible to ensure that compliance with all regulations is maintained, even if the owner is not involved in the day-to-day activities of the water system. Ownership types can be an individual or a company/entity (including associations, corporations/LLCs, banks, partnerships, public schools/SAUs, trusts, or municipalities). 
***In the case of ownership by a company/entity, please provide the name of the entity and the name of a legal representative or designee who has the authority to act on behalf of the entity.

ADDITIONAL CONTACTS

Owner’s Representative

The owner can choose to add an additional contact for the water system (e.g.:  lessee, property management company, association, company, or SAU). This contact may be flagged as a primary contact if the owner and/or operator so chooses.  Note: The owner of the water system is ultimately responsible for ensuring that compliance with all regulations is maintained.
Primary Operator
Community (C) and Non-transient/Non-community (P) public water systems are required to retain a certified operator.  A certified "operator", as defined by RSA 485.1-a XII, is the individual who has direct management for the water system and has an active license issued by the Drinking Water and Groundwater Bureau (DWGB). If you have any questions regarding certified operator status, please contact Wade Pelham at (603) 271-2410.  
Sampling Agent
Transient/Non-community (N) public water systems must designate an individual responsible for collecting samples. A sampling agent is optional for community and non-transient/non-community public water systems.
Emergency Contact

Every community system must have an emergency contact. The emergency contact should be a person that has the capability to make decisions during an emergency and should not be the same person as the primary operator or the owner. Emergency contacts will be contacted only during emergencies when the primary operator or owner cannot be reached. An emergency contact may also be designated for non-transient/non-community and transient/non-community systems, but is not required.
Primary Contact Flag
The owner may designate one of the above mentioned contacts to be flagged as the primary contact for water issues on an ongoing basis. This individual will be considered the administrative contact.
Return the signed form by mail, email, or fax. It must be signed by the owner or legal representative.
NHDES DRINKING WATER AND GROUNDWATER BUREAU

Attn: Jane Murray
PO BOX 95
CONCORD NH 03302-0095

Email: jane.murray@des.nh.gov  
Phone Number: (603) 271-3544
Fax Number: (603) 271-5171

*** ALL OWNER INFORMATION IS REQUIRED. PLEASE PRINT LEGIBLY ***

	PWS ID:  
System Name:  

	Location:  

	COMPLETE OWNER INFORMATION BELOW
NOTE - Legal name only (no nicknames)

	OWNER NAME:

	NAME OF COMPANY/ENTITY:  

	Mailing Address:  

	City/Town:  
State:  

Zip:  

	Day Phone Number:  

Emergency Phone Number:  

	Cell Phone Number:  

Fax Number:  

	Email Address:  

	ADDITIONAL CONTACTS - Please provide the Name, Mailing Address, Phone Numbers and Email Address for each person listed.

	Owner’s Representative:  


	Primary Operator:  


	Sampling Agent:  


	Emergency Contact:  


	Primary Contact Flag (select one only):  ☐Owner    ☐ Owner’s Representative    ☐ Primary Operator   ☐ Sampling Agent

	Date of change/update: _____________________

I hereby certify that I am the owner, or the authorized legal representative of the owner, of the above referenced public water system.  I further certify that I understand and acknowledge that the owner is legally and financially responsible for complying with any and all statutory and regulatory requirements regarding the operation, maintenance, and repair of the public water system.  I further acknowledge and accept that the owner is responsible for any liability arising from violations of any applicable statutory or regulatory requirements, notwithstanding any lease, contract, assignment, indemnification agreements or any other agreement entered into with any third party who is not the legal owner of the public water system. I further certify that all information provided herein is true and correct to the best of my knowledge and belief.

Signature of owner or legal representative: __________________________________________________________





dwgbinfo@des.nh.gov or phone (603) 271-2513
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