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New Hampshire Water Works Operator           

Certification Late Renewal Application
Drinking Water and Groundwater Bureau
RSA 332-E

2016 – 2017 
NHDES has not received your New Hampshire drinking water operator certification renewal form. The renewal was due by December 31, 2015.  
You may still renew by completing the form below and including the renewal and late fees. The renewal fee is $50.00 per certification. If you hold both treatment and distribution certificates (grades I-IV) the fee is $100.00. In addition, a $25.00 late fee, per certificate, is assessed ($50 if renewing both a treatment and distribution certificate). Your certification will expire if not renewed.
You must have completed the required number of contact hours of instruction specified in Env-Dw 502. These hours must be related to water system operation, design or maintenance (see back) and completed between 1/1/2014 and 12/31/2015. Attach copies of your training certificates to this form to receive credit.

CERTIFICATE RENEWAL FEES



TRAINING CONTACT HOURS
Combined Treatment & Distribution IA
$50.00

Combined Treatment / Distribution IA       5 hours

Treatment or Distribution IA


$50.00

Distribution (I-IV)


       20 hours

Distribution (I-IV)



$50.00

Treatment (I-IV)


       20 hours

Treatment (I-IV)



$50.00

Both Treatment & Distribution (I-IV)        20 hours

Please print or type:

Operator ID#      __________    

Name (last, first, mi)       ______________________________                                       
Street      




City/State/Zip      ____________________________________                                                                                                                                                        
Phone      
________________________E-mail      __________________________________________     

Associated Water System(s): 
     __________________________         ___________________________





     __________________________         ___________________________

I hereby affirm that the above and attached information is accurate and correct.

Sign:                                                                              
Date:                Contact hours submitted:      ______                     




(Signature)





        (Attach proof of hours)

Make checks payable to: Treasurer, State of NH.  Submit completed form, with attachments, to address below.
Criteria for Acceptable Drinking Water Operator

Training Contact Hours
Policy Statement:

Drinking water operators applying for recertification are required to complete training contact hours (TCHs) pertaining to the operation, design or maintenance of public water systems. TCHs are credited for subject courses offered by or equivalent to courses given by NHDES Drinking Water & Groundwater Bureau, water works specific courses by the Granite State Rural Water Association (GSRWA), New England Water Works Association (NEWWA), New Hampshire Water Works Association (NHWWA), or American Water Works Association (AWWA). Other training courses must be submitted for approval, by the trainer, to the Bureau prior to the training. Operators must submit a copy of a certificate of attendance at the time of renewal to receive training credit. The certificate confirms that the operator completed the training. The following are examples of training that do not meet the above criteria: general managerial courses, spreadsheet & word processing courses, drivers safety/education, risk assessment, dealing with disgruntled employees/customers, sexual harassment training, snow plowing, and substance abuse classes. CREDIT WILL NOT BE GIVEN FOR UNAPPROVED COURSES.
Acceptable renewal training must comply with the Policy Statement above and fit into the Contact Training Hours Criteria listed below.

Contact Training Hours Criteria:
Grades I – IV: minimum 20 hours per two year renewal period



No less than 10 hours technical (specifically) water related




Process Control




Equipment




Pertain specifically to improving or protecting water quality or quantity



No more than 6 hours managerial/safety related (must be system/water related,)

No more than 10 hours for an academic math or science course not specific to water works

No hours for CPR/First aid training



No Commercial Driver’s License (CDL) training



No hours for courses specifically for Grade IA/CIA operators (Small System Class)

Grade IA/CIA: minimum 5 hours per two year renewal period


All training hours must pertain to improving or protecting water quality or quantity.

Additional information is available at the Water Works Operator Certification Program website:
http://des.nh.gov/organization/divisions/water/dwgb/op_cert/index.htm
Questions, contact:

Wade Pelham 

Water Works Operator Certification Program

NHDES Drinking Water & Groundwater Bureau

PO Box 95

Concord, NH 03302-0095
FOR DWGB USE ONLY       RA-5299 


Check number _____________  Amount            _____________       Amount Due    _____________
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