DIRECTIONS FOR ISSUING PUBLIC NOTICE & CERTIFICATION
Notice shall be provided as soon as possible, but no later than 24 hours after the system learns of the acute Nitrate violation.  Notice shall be repeated at least every 3 months for as long as the violation continues.  Complete the public notice on the reverse side/following page by filling in the blanks and delivering the notice in accordance with the appropriate methods listed below. The language in italics on the public notice is mandatory and must remain unchanged.  The water system must retain the public notice and certification page on file for 3 years.  If the system serves a consecutive system, you must deliver a copy to the owner or operator of the consecutive system.
Complete this page by filling in the applicable boxes and blanks below. Submit a copy of both pages to the address or fax number listed below. To request extensions, limited distribution of notice, or for questions, please call us at (603) 271-3907.









 FORMCHECKBOX 
A public water system shall notify each customer receiving a bill and the owner of any other service connection through which water is delivered to the public in such a manner that is calculated to reach all persons served by the system, by using at least one of the following forms of delivery.
Please check all that apply:

 FORMCHECKBOX 
 Broadcast media, such as radio and television, by furnishing a copy of the public notice for broadcast to radio or 
television stations, or both, that broadcast in the area served by the system.


 FORMCHECKBOX 
 Publication in 3 consecutive issues of a daily newspaper.

               FORMCHECKBOX 
 Door to door hand delivery.


 FORMCHECKBOX 
 Reverse 911, provided that current phone numbers are known for all service connections, and a receipt 

        
mechanism confirms that notice was received within 24 hours of transmittal.  If all phone numbers are not known, the 
water system must also use at least one of the 3 above options for each person for whom the number is not known. 
 FORMCHECKBOX 
For NON-COMMUNITY SYSTEMS ONLY, the following option is available: 

 FORMCHECKBOX 
 Posting the notice in conspicuous locations throughout the system frequented by persons served by the system.  
[Notices must remain in place for as long as the violation persists, or 7 days, whichever is longer.]
ewspaper distributed to everyone served by the systemtemr of general circulation















































IF other persons regularly served by the system would not normally be reached by the methods described above (such as hospitals and schools), the water system shall also use at least one of the following methods. 
Please check all that apply:
 FORMCHECKBOX 
 FORMCHECKBOX 
  Delivery of multiple copies for distribution by customers that provide the water to others, such as apartment building owners, schools or large private employers.
 FORMCHECKBOX 
 FORMCHECKBOX 

Posting on the internet or email broadcast to all persons served by the system.
 FORMCHECKBOX 
 FORMCHECKBOX 

Delivery of one or more copies to community organizations.
 FORMCHECKBOX 

SUBMITTING PROOF OF PUBLIC NOTICE TO DES and CERTIFICATION
Within 10 days after issuing the notice, the owner of the water system shall provide proof of public notice to DES, which shall include this completed certification page and a copy of each notice that was distributed.  If notice was by newspaper, include one of the 3 full pages of newspaper notices or the tear sheet with invoice showing print dates. 
I hereby affirm that public notice has been provided to all consumers, including consecutive systems, in accordance with the delivery, content, and format requirements in NH Admin. Rule Env-Dw 800, in the timeline outlined above.
DES’s Drinking Water and Groundwater Bureau was consulted on ____________________  








      (date)





  __________________________  __________________________________
Signature of Water System 
    
        
    Print Name

                      Water System Name and PWS ID                   

Owner, Operator, or Designee

Proof of public notification should be faxed to (603) 271-5171 or mailed to:
Department of Environmental Services

Drinking Water and Groundwater Bureau - Chemical Monitoring Section

29 Hazen Drive, PO Box 95

Concord, NH 03302-0095
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DRINKING WATER WARNING

DO NOT GIVE THIS WATER TO INFANTS UNDER 6 MONTHS OLD

 OR USE IT TO MAKE INFANT FORMULA

 ____                        
                                   Has Levels of Nitrate above Drinking Water Standards

        
        (name of water system)

What does this mean?

Water sample results collected on 


 showed a nitrate level of 



.





  
(date)





(level and units)

This is above the enforceable maximum contaminant level of 10 mg/L (10 parts per million).  Nitrate in drinking water is a serious health concern for pregnant women and infants less than six months old.

What should I do? 

DO NOT GIVE THE WATER TO INFANTS. Infants below the age of six months who drink water containing nitrate in excess of the MCL could become seriously ill and, if untreated, may die. Symptoms include shortness of breath and blue baby syndrome. Blue baby syndrome is indicated by blueness of the skin. Symptoms in infants can develop rapidly, with health deteriorating over a period of days. If symptoms occur, seek medical attention immediately.

Water, juice, and formula for children under 6 months of age should not be prepared with this tap water. Bottled water or other water low in nitrates should be used for infants until further notice.

DO NOT BOIL THE WATER. Boiling, freezing, filtering, or letting water stand does not reduce the nitrate level. Excessive boiling can make the nitrates more concentrated, because nitrates remain behind when the water evaporates. 

Adults and children older than six months can drink the tap water (nitrate is a concern for infants because they can't process nitrates in the same way adults can). However, if you are pregnant or have specific health concerns, you may wish to consult your health care professional.  General health related questions may be directed to Dave Gordon of the DES Environmental Health Program at (603) 271-4608.
What happened? 

Nitrate in drinking water can come from natural, industrial, or agricultural sources (including septic systems and run-off). Levels of nitrate in drinking water can vary throughout the year.

Steps We Are Taking:  



























(describe corrective action such as hiring a consultant, investigating treatment options, etc.)


___________________________________________________________________________________























We anticipate resolving the problem within








.  For more information, please
 












(estimated time frame)

contact 
    







of 


 






 at 


 

      
(name of water system contact)


(system or company)

 

              
  (telephone #)



or 
























                  (address)

Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

PWS ID:



   Date distributed:   










